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This WD HDD is WD20EARS-00MVWB0 belonging to SADLE_G6 family and WD PCB1698 series. 

 

This hdd had multiple failures and it requires DFL-WDII to repair the firmware failure first and then 

use DFL-DE data recovery tools to extract the data. 

 

 

 

The HDD reported capacity 0 like below: 
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With DFL-WDII, users can change the HDD ID including the serial number, model 

number, LBA, etc. 
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For this WD HDD, the user selected to regenerate module 02-the ID module to fix the 

capacity 0 failure. 
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The user wrote the new regenerated module 02 back to the HDD. 
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After the new module 02 is written successfully, the user clicked soft reset and hard reset. 
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The normal capacity has been restored like below: 
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After the capacity is restored, the user scanned the hdd and checked the key partition elements 

like the sector 63 and the starting sector 0. 

 

Finally found the sector 0 has problem and the booting codes are damaged. 

 

At this time, users need to use DFL-DE data recovery tool to restore the damaged codes 

automatically and extract the data directly. 
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For a higher success rate of hdd repair and data recovery, 

cheers! 


